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Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 2 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

after 5U(e)MOrmiStrDmth»maSftQdMBoflNscornnHmic3t}^ ' 

- FaBurBtofop^ (35U.S.a§133>. 
Any received by the Offlc* bier Iftan ffw fTKmthg ^ 

earned patent term adjustment See 37 CFR 1.704(b). , f j 

Status 

1 )I3 Responsive to communication(s) filed on 09 February 2001 . 
2a)0 This action is RNAL. 2b)E| This action is non-final. 

30 Since this application is in condftion for allowance except for formal matters, prosecution as to the merits is 
closed in accordance with the practice under Ex parte Quayle, 1 935 CD. 1 1 » 453 O.G. 21 3. 

Disposition of Claims 

4) 13 Claim(s) 1 ar\d2 is/are pending in the application. 

4a) Of the al)ove clatm(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) B Claimfs) land 2 is/are rejected. 
?)□ Claim(s) is/are objected to, 

80 Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9)Q the speciftcation is objected to by the Examiner. 

10) D The drawing{s) filed on Is/are: a)^ accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawir»9{s) be heW in abeyance. See 37 CFR 1 .85(a). 
Replacement drawing sheet{s) including the correction is required if the drawingCs) is objected to. See 37 CFR 1,121(d). 

1 1) D The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12) D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-{d) or (0. 
aOAII b)D Some 'cO None of: 

1 .□ Certified copies of the priority documents have been received. 

2. D Certified copies of the priority documents have been received in Application No. . 

3. D Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
• See the attached detailed Office action for a list of the certified copies not received. 



Att9chmem(s) 

1) H Notice of References Cited (PT<>«2) 4) □ Interview Summary (PTO-413) 

2) LJ Notice of Oraftspef9on*t3 Patent Drawing Revtew (PTO-94a) F>Bper No(syMaS Date. . 

3) G tnfQrmaHon Disclosure Stat&nent(s) (PTO-1449 or PTO/SB/08) 5) D Notice of informal Patent ApftoSon (PTO-152) 

Paper No(syMa9 Date J . 6) □other . 
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DETAILED ACTION 

Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall condude virith one or more claims particularty pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 1 and 2 objected to because of the following informalities: 
Claims 1 and 2 recites the limitation: 
"inputting into the computer system of the mover entity", 
"transmitting the customer identity, needs and appointment information file to the 
field sales representitive". 

"transmitting the estimate" 

There is insufficient antecedent basis for this limitation in the daim. Appropriate 
correction is required. 

Claims 1 and 2 rejected under 35 U.S.C. 1 12. second paragraph, as being 
incomplete. Claims 1 and 2 recite the limitation "transmitting the customer identity, 
needs and appointment information file to the field sales representative". Field sales 
representative is a person, and the file is transmitted to the computer system of the field 
sales representative. 
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Claim Rejections • 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not ictentically disclosed or described as set 
forth in section 102 of this title, if the differences t>etween the sut>iect matter sought to be patented and 
the prior art are such ttiat the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill In the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1 and 2 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Storch et al. US Patent 5.920.846 hereinafter known as Storch in view of an article 
"Portable Computing Extends The Enterprise" by Deb Navas. 

Regarding claims 1 and 2, Storch teaches system and method for an automated 
sales method (processing service request). Storch does not teach system and method 
for moving and storing industry (field of use). However, Official notice it taken that it 
would have been obvious to one of ordinary skill in the art at the time the Invention was 
made that it is a business choice to decide how to use design the system and method to 
meet business requirements. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Storch for moving and storing industry to 
automate the business objective (In re Venner, 262 F.2d 91 . 95, 120 USPQ 193, 194 
(CCPA 1958). 

Storch teaches: 



Application/Control Number 09/779.964 Page 4 

Art Unit: 3629 

inputting into the computer system of the mover entity (field of use) the customer 
identity and needs (The order taker person 61 or customer inputs customer information 
into the computer order entry system 63 such as the customer's name and phone 
number (if applicable), address, and the type of service requested) (col. 16. line 66]. 

entering into the computer system of the mover entity an appointment date for 
the customer and the field sales representative of the mover entity (The system has 
computer data processing means for assigning to the service order an available 
appointment date and time for installation of the requested service based upon updated 
Information indicating the availability of qualified outside technicians). 

transmitting the customer identity, needs and appointment information file to the 
field sales representative (WFA/DO transmits a copy of the service order to technician). 

Storch does not teach entering into the customer file at the customer location the 
details of the material to be moved. However. Navas teaches remote terminals can now 
access and interact with host applications, intranets, and the Internet in real time, via 
radio or cellular communications, effectively making the corporate information system 
and other data resources accessible from any location in the worid. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Storch as taught by Navas to create a mobile 
and productive support team. 

Storch does not teach processing the details of the material to be moved (e.g. 
gathering information to determine wori< load) to produce an estimate of the details, for 
rhoving the material and an order for moving the material (generate an estimate). 
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However, Navas teaches companies across all industries as well as government 
agencies have invested billions In implementing market-specific applications, such as 
dispatch and field service management. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Storch as taught by Navas to create a mobile 
and productive support team, 

Storch in view or Navas teaches capability of transmitting the estimate and order 
to the computer of the mover entity (e.g. host computer) for further processing. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicanf s disclosure. Applicant is required under 37 CRF '1.111 (c) to consider the 
references fully when responding to this office action, 
1. Borghesi et al. US Patent 5,950,169 

Any inquiry conceming this communication or eartier communications from the 
examiner should be directed to Naresh Vig whose telephone number is 703.305.3372. 
The examiner can normally be reached on M-F 7:30 - 5:00 (Alt Friday off). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor. John Weiss can be reached on 703.308.2702. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Infomiation Retrieval (PAIR) system. Status infomiation for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status infomiation for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 886-217-9197 (toll-free). 




Naresh Vig 
Patent Examiner 
December 3, 2004 



